
Utilizing ArcGIS Online (AGOL), field users were
given a named account and access to the internal
site. A file geodatabase was created with the
schema of the assets to be collected through
Collector for ArcGIS. These schemas were published
to AGOL as hosted feature services with feature
access enabled. Two web maps were created; one for
facilities assets and one for public services assets.
The pop-ups were configured accordingly, which
determined which fields were visible and/or editable.

iPads were provided to the field
crews and the Collector for
ArcGIS app was installed. A brief
training session was conducted to go
over using the app and the proper
way to attribute the data. Field
users are currently still collecting
assets at county park sites as well
as county facility locations.

On a routine schedule, the collected data goes through a
QAQC process to validate accuracy and proper attribution
before being exported from AGOL to a file geodatabase. The
exported data is then brought into ArcGIS Desktop, where
the editing process begins for adding it to our SDE. Once this
process has been completed, and the edits reconciled and
posted, the newly collected assets are visible in Cityworks.

Cityworks is our asset management software program that allows for
the creation and tracking of assets through service requests, work orders
and inspections. The history of each asset can be tracked, and each asset's
remaining service life and replacement cost can be forecasted. The
program is also GIS-centric, meaning any asset can be viewed spatially.
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